
FACTORY TEST CERTIFICATE

AbSim serial # 2401 was fully evaluated at our factory on March 15, 2024, immediately
prior to packing and shipment.

ACDET certifies that every one of this unit's training modules/milestones were fully
functional at that time.

VENDOR EVALUATION UPON ARRIVAL OF SHIPMENT

AbSim was specifically designed to enable vendors, the vendor’s sales force, and end
users (health professions students and faculty) to fully operate AbSim just by following
the five milestones listed on its home page.

ACDET very strongly recommends that vendors fully evaluate each AbSim unit shortly
upon arrival to determine if any deficits/malfunctions occurred during shipment. We are
fully prepared to support vendors in performing this evaluation via a scheduled video
conference call.

ACDET also highly recommends that those individuals serving as the vendor’s AbSim
sales force be present at this initial evaluation so that they can ask any questions about
AbSim’s training capabilities and thereby be fully confident in their ability to effectively
demonstrate AbSim to potential clients.

Our experience is that it takes approximately thirty minutes to fully evaluate AbSim’s
functional integrity following shipment, and an additional 30 minutes to answer any
questions that the vendor’s sales force might have regarding how to operate AbSim.

If needed, ACDET is happy to schedule two separate video calls, with the first intended
to support the vendor’s evaluation of AbSim’s functional integrity following shipment,
and a second to train the vendor’s sales force.

Please contact papa@acdet.com to schedule these evaluations.
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DEFICITS OR MALFUNCTIONS

AbSim’s modular hardware makes it very easy for our engineers to work with vendors
via a video conference call to identify deficits and/or malfunctions arising from shipping
and arrange for free replacement parts.

ACDET also provides free replacement parts for deficits/malfunctions occurring within
the first year of AbSim use at institutions/organizations that purchased an AbSim unit
from a vendor.

Institutions/organizations purchasing AbSim from a vendor will receive free video
conference call-based guidance in the identification of such deficits.

Please contact papa@acdet.com to schedule guidance via a video conference call.

PARTS LIST

AbSim contains over 450 parts. Due to rapidly changing costs for parts, it is not possible
to provide a cost per part list.

Please contact papa@acdet.com to discuss the purchase of replacement parts
following the end of ACDET’s one year free replacement policy.
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